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Log Into the BGIS Portal
https://sbc.bgis.com/

https://sbc.bgis.com/


4

Shows you what tab you are on

Search for various facilities

Time and weather forecast 
for location

History of Runtime & 
Energy energy usage

Quick view of controller status 
at given period in time

Designated 
master Controller

Arrows-Temporary allow the 
setpoint to change for a given 
period of time 

Shows you what Store you are 
on

Default to Facility 

Quick View of secondary 
device status at given period of 
time

Shows which Master Controller 
connected to

Gateways allow for greater 
connectivity to slave 
devices 
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Helpful Hint
**There can be 
multiple masters 
at a store
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ab The HVAC Control tab gives 
the user access to the HVAC 
settings and schedules. You 
can see additional details on 
how the unit is set and 
performing. View to see passcode, lock status, adjustment range and hold duration of the controller

View to see the HVAC mode or Fan mode

View to see a schedule or temperature set points

View to see a one time temperature change event for the unit / location  

Current Temperature in space

Current Setpoint

Current Room Humidity

HVAC
HVAC Configuration
Current Status of Unit

Fan
Fan Configuration 
Current Status

Current Schedule

Helpful Hint: 
? symbol -Majority of 
the screens have 
videos of how to 
navigate and 
understand the 
purpose of that area 
of the portal
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ab Adjustments
• HVAC Mode Settings
From the HVAC Control tab, once you hit the gear-shift icon, the following 
screen will appear allowing you to view HVAC mode and fan mode.  

HVAC Mode: 
• Auto
• Heat
• Cool
• Off

Current RTU Settings

Fan  Mode: 
• Auto
• Circulate
• On

EMS Mode: 
• Savings
• Comfort

Smart Recovery:
• Enabled
• Disabled

Temperature Setpoints:
• Leave as Is
• Override

*Helpful Hint:
If you see a blue icon on 
any screen in the portal, 
simply hover over and a 

popup will give you 
information on the area of 

your inquiry. 
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Adjustments
• Schedule Settings
From the HVAC Control tab, once you hit the orange/red calendar icon, the following screen will appear allowing you to 
view the occupied and setback schedule and temperature settings. All Sites utilize Advanced Scheduling which means it 
uses the stores hours as a reference point then has a corporate setback. 

For Example: The 
store opens at 
10AM on Sundays 
but the Occupied 
hours begin 1 hour 
prior to store open 
and Vacancy hours 
begin 1 hour after 
store closure. 
(10PM)

Current RTU
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Adjustments
• Event Settings
From the HVAC Control tab, once you hit the blue calendar icon, the following screen will appear allowing you to see one 
time temperature adjustments.  

For Example: 
If a Branch wants a 
temporary settings 
adjustment for 24-
48 hours for a 
specific unit, this is 
the location of the 
portal where the 
event will take 
place. 

Current RTU
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b HVAC

HVAC graphs show the settings and temperatures for each unit.  By clicking on the advanced graphs, one can also see when the 
unit calls for cool/heat, the energy draw and supply air temperature. Graphs have either 1-day views or 7-day views and allow the 
user to see a myriad of settings for numerous devices.

Helpful Hint:
The next two slides will give additional details to screenshot #2 & #3

1 2 3
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b HVAC

HVAC graphs show the settings and temperatures for each unit.  By clicking on the advanced graphs, one can also see when the 
unit calls for cool/heat, the energy draw and supply air temperature. Graphs have either 1-day views or 7-day views and allow the 
user to see a myriad of settings for numerous devices.

2

Current Day

Default View 7 Day

HVAC Unit 

Timeframe of Data

Ability to click and drag 
to zoom in on data

Outside Temperature

Current Temperature in space

Cooling Setpoint

Heating Setpoint

To Review more advanced 
diagnostics of the RTU, 
click Advanced Graphs
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b HVAC

HVAC graphs show the settings and temperatures for 
each unit.  By clicking on the advanced graphs, one can 
also see when the unit calls for cool/heat, the energy 
draw and supply air temperature. Graphs have either 1-
day views or 7-day views and allow the user to see a 
myriad of settings for numerous devices.

First section of Data is the 
same as screenshot 2

HVAC Status: 
What the Unit controller is calling for: 
Example calling for heat stage 1

HVAC Energy: 
How much energy the unit is using 
when calling for heating/cooling

Sensor Temperature: 
The supply air temperature 

Humidity: 
Inside and outside humidity

HVAC Occupancy/Overrides: 
Green shows Occupancy hours and 
any red blocks will show a manual 
override
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Energy graphs show the Total Energy Usage, Branch Energy including CPD and Heating & Cooling Usage. Total and Heating and 
Cooling Usage have the ability for advanced graph options.

Helpful Hint:
The next two slides will give additional details 
to Advanced graphs on Energy Usage and 
Heating & Cooling Usage (Screenshot #3 and 
Screenshot#4)

1

Energy Usage:
Defaults last 30 days of daily energy usage for store. 
Shows breakdown of occupied and vacant with average 
temperature

Helpful Hint:
All graphs can be downloaded into a PDF, image or csv file

Branch Energy Usage:
Defaults last 30 days of daily branch energy usage for 
store. Shows the breakdown of CPD device, CPD Panel, 
and HVAC

Heating & Cooling Usage:
Defaults last 30 days of the daily HVAC minutes categorized 
by Occupied vs Vacancy. Also the graph shows average 
temperature.2
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b Energy Usage

Energy graphs show the 
Total Energy Usage, Branch 
Energy including CPD and 
Heating & Cooling Usage. 
Total and Heating and 
Cooling Usage have the 
ability for advanced graph 
options. 

3

2

Main Distribution Panel:
Shows Total energy and sub-load captured. 
*All the sub-loads are click-able to show individual graphs 
if needed

Phase Voltage:
Phase voltage breakdown by phase of the Main 
distribution panel

Power Factor:
Power Factor reading for the Main distribution panel

PA Panel:
Shows Total energy of Secondary Panel including sub-load 
captured. This is where CPD is ideally located
*All the sub-loads are click-able to show individual graphs if needed

Phase Voltage:
Phase voltage breakdown by phase of the PA Panel 
(Secondary Panel)

Power Factor:
Power Factor reading for the PA panel

Helpful Hint:
Multiple panels
• Multiple GM8s
• This can be found 

on the main 
dashboard under 
device status

Helpful Hint:
All graphs can 
be downloaded 
into a PDF, 
image or csv file
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Energy graphs show the Total Energy Usage, Branch Energy including CPD and Heating & Cooling Usage. Total and Heating and 
Cooling Usage have the ability for advanced graph options. for the store. 

Helpful Hint:
The next two slides will give additional details 
to Advanced graphs on Energy Usage and 
Heating & Cooling Usage (Screenshot #3 and 
Screenshot#4)

1

Energy Usage:
Defaults last 30 days of daily energy usage for store. 
Shows breakdown of occupied and vacant with average 
temperature

Helpful Hint:
All graphs can be downloaded into a PDF, image or csv file

Branch Energy Usage:
Defaults last 30 days of daily branch energy usage for 
store. Shows the breakdown of CPD device, CPD Panel, 
and HVAC

Heating & Cooling Usage:
Defaults last 30 days of the daily HVAC minutes categorized 
by Occupied vs Vacancy. Also the graph shows average 
temperature.2
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Heating & Cooling Usage
Energy graphs show the Total Energy Usage, 
Branch Energy including CPD and Heating & 
Cooling Usage. Total and Heating and Cooling 
Usage have the ability for advanced graph 
options. 

HVAC System Runtime: 
Current HVAC runtime in Minutes

Total Heating and Cooling Minutes: 
Total Minutes of Idle, Cool, heat and 
Fan runtime during the last 30 days

Individual HVAC Operating Minutes: 
Total Minutes of Operating minutes 
per RTU in the last 30 days

4

Helpful Hint: 
Please note the timeframe at the top of 
screen the minutes are calculated from. 
To change, simply click to the next month

Helpful Hint: 
? symbol -Majority of the screens have 
videos of how to navigate and 
understand the purpose of that area of 
the portal
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b Advanced

This tab has two graphs that show similar representation health of store with regard to overall HVAC runtime and Energy Usage
by time of day. 

1 2

Energy Usage:
This graph shows energy usage per 
hour across the selected store for the 
chose time period. The reddish colors 
represent the periods with the most 
usage, while the yellows represent 
less. 

HVAC Runtime:
This graph show runtime minutes per 
hour across the store for the period of 
time. The reddish colors represent the 
period with the most usage, while the 
yellows and green represent less. 
Using this graph, one can easily spot 
periods with most runtime and period 
outside of normal business hours that 
have unusual runtime. 
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The reports tab has several reports available to download anytime. Also this tab has the ability for the user to schedule their own 
reports 

1

Report Type:
There are Ten Reports under Facility 
that are available to you.(Food Safety 
is not applicable)

Report Date:
Type in the date you want for the day, 
week or month you want the report to 
pull from

Report Span:
Choose:
• Day
• Week
• Month

Download Options:
Choose:
• PDF
• CSV

Schedule Re-Occuring Report:
User has option to schedule reports 
to send to email address on specific 
timeframe. 
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ab The documents tab is a repository of the installation report and quality control reports that were 
conducted at the time of installation.  They are available for download 24/7.

1

2


